
^West 
Bengal Real Estate Regulatory Authority

Calcutta Greens Commercial-Co*pf.*11 ",-ptoor)lO5Ol2, Survey park, Kolkat"_ ZOCiOZS

Complain t No.WBRERA/ COM oo7462

Ruma Ray ......... Complainant

Vs.

SG Computech Limited.......... Respondent
Sl. Number
and date of

order

Order and srgnature of the Officer Note of
action

taken on
order

21.Ot.2026
o1 Complainant mail

pre SEnt ln the heari.rg and signed the attendance hee t.S

Smt. La)oni Biswas (mob:_ 9818665867. emait:_
is present today's hearing on behalf of the Respondent
mode filing hazira through email.

Heard both the parties in detail.

oco
Company through onli

AS per the Complainant, she along her huSbal d bo ked Flao a t o
Decem 20 1 9 on the Proj ect of the Re Spondent Precin t 7 2B 1 TheC
was stipulated to be handed over to them within 2O21. But till date
Complainant has not received the possession ofthe Flat in spite of constant foup process vrith the Respondent. The complainant took a loan from Io
Kankurgachi Bank and paying roan on EMI basis. she further stated that due
change in address of the Respondent they could not make contact w.ith t
Respondents.

The Complainant prayed for early handing over of their Flat by
Respondent at an early date.

The Re Spondent Stated that the sa1 d Flat S expected to be ready
3(threel
follows:-

4lfour) months. Respondent COnfirmed that their new add rESS S

Address:- GodreJ Genesls Butldtag, Sector-V, BidhaEtlagar, Xolketa_g 1

After hearing, the Authority is pleased to admit this matter for
headng and order as per the provisions contained in Section 31 of the Real Esta
(Regulation and Development) Act, 2016 read vriti Rule 36 of the West B
Real Estate (Regulation and Development) Rules, 2O2l al]d give the

(mob:- 9830945990,
physically

with
ber, t.e.

to



directions: -

The Complainant is directed to submit his total submission regardingtheir Complaint petition on a Notarized Affidavit annexing tlerew.ith notaryattested/ self-attested supporting documents and a signed copy of the ComplaintPetition and send the Alfidavit.(in original) to the Autiority serving a copy of thesame to the Respondent, both in hard and soft copies, witiin f+ lfourteeu; Aaysfrom the date of receipt of tiis order of the authority by email.

The Respondent is hereby directed to submit their Written Response onnotarized aJlidavit regarding the complaint petition and Affidavit of theComplainant, annexing therevrith notary attested/ self_attested supporting
documents, if any, and send the Affidavit (in original) io the Authority serrring acopy of the same to the Complainant, both in hard and soft copies, within 14(fourtecuf days from the date of receipt ofthe Affidavit of the complainant either
by post or by email whichever is earlier.

Respondent shall mention the specific timeline \ rithin which they will
hand over the said flat compteted in a-ll aspects to the Complainant.

A Joint Inspection shall have to be carried out in the mean time by boththe parties within three weeks from the date of receiving this order. Both the
parties are directed to act accordingly. The Respondent 

"t 
ul t t" initiation in

this regard.

Fix after 8leight) weets for further hearing and order.

(TAPAS MUKH OPA HYAY)
Member

Real Estate


